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All material contained in this documentation is proprietary and confidential to PeopleSoft, Inc. ("PeopleSoft"), protected by copyright
laws and subject to the nondisclosure provisions of the applicable PeopleSoft agreement. No part of this documentation may be
reproduced, stored in aretrieval system, or transmitted in any form or by any means, including, but not limited to, electronic, graphic,
mechanical, photocopying, recording, or otherwise without the prior written permission of PeopleSoft.

This documentation is subject to change without notice, and PeopleSoft does not warrant that the material contained in this
documentation is free of errors. Any errors found in this document should be reported to PeopleSoft in writing.

The copyrighted software that accompanies this document is licensed for use only in strict accordance with the gpplicable license
agreement which should be read carefully as it governs the terms of use of the software and this document, including the disclosure
thereof.

PeopleSoft, PeopleTools, PS/nVision, PeopleCode, PeopleBooks, PeopleTalk, and Vantive are registered trademarks, and Pure Internet
Architecture, Intelligent Context Manager, and The Real-Time Enterprise are trademarks of PeopleSoft, Inc. All other company and
product names may be trademarks of their respective owners. The information contained herein is subject to change without notice.

Open Sour ce Disclosure

PeopleSoft takes no responsibility for its use or distribution of any open source or shareware software or documentation and disclaims
any and al liability or damages resulting from use of said software or documentation. The following open source software may be used
in PeopleSoft products and the following disclaimers are provided.

Apache Software Foundation

This product includes software developed by the Apache Software Foundation (http://www.apache.org/). Copyright (c) 1999-2000 The
Apache Software Foundation. All rights reserved.

THIS SOFTWARE ISPROVIDED "ASIS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE APACHE SOFTWARE FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT
NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE

USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

OpenSSL
Copyright (c) 1998-2003 The OpenSSL Project. All rights reserved.

THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT "AS1S" AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE
LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF
THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

SSlLeay
Copyright (c) 1995-1998 Eric Y oung. All rights reserved.

THIS SOFTWARE ISPROVIDED BY ERIC YOUNG "ASIS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING,
BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT
LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Loki Library
Copyright (c) 2001 by Andrel Alexandrescu. This code accompanies the book:
Alexandrescu, Andrel. "Modern C++ Design: Generic Programming and Design Patterns Applied". Copyright (c) 2001. Addison-Wesley.

Permission to use, copy, modify, distribute and sell this software for any purpose is hereby granted without fee, provided that the above
copyright notice appear in all copies and that both that copyright notice and this permission notice appear in supporting documentation.
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PeopleSoft Enterprise Release Notes for SCM Customer Fulfillment

Management 8.9 Bundle 8

These release notes reflect application updates for PeopleSoft Enterprise Customer
Fulfilment Management (CFM) products since the SCM 8.9 Bundle 7. This document
includes resolutions for the following Customer Fulfilment Management applications:

« PeopleSoft Enterprise Billing.
« PeopleSoft Enterprise Order Management.

« PeopleSoft Enterprise Product Configurator.

PeopleSoft Enterprise Billing

This table summarizes application updates for PeopleSoft Enterprise Billing since the SCM
8.9 Bundle 7.

Functional Categories m Description
Generate Invoices »  Ensured that the Bill Extract Ship To record is populated during the
Finalization process when a non-primary ship to location has been used on the
bill.

«  Corrected the Pre-process and Finalization process to correctly update the
status when processing a credit card transaction through Cybersource for a
partial shipment.

e Changed to prevent a hill from processing in the Bill Finalization Process
without a bank code.

»  Ensures that the invoice and accounting dates are not updated when running
the Pro Forma process.

«  Changes the Invoice Extract Process to run successfully when a customer has
multiple header notes.

*  Changed to always set the "To Business Unit" to the "From Business Unit"
value on the Single Action Invoice run control page.

*  Modified to fetch and show the “Bill Amount Thru” in Grant Invoices.

Integrations Added new message to allow the tax code created in SCM to flow properly into
CRM.
Maintain Bills *  Modified the Billing Entry pages search views to initialize the invoice field to

'next’ when in add mode.

«  Modified the Courtesy Copy Address page to save even without a customer id
and location.

«  Changed to generate a warning instead of an error to the user for any bills that
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have zero gross amounts.

«  Changed to not generate blank invoice number on the Installment and
Recurring Bill schedules.

e Changed to allow the contract/projects rows to create an adjustment when the
bill is adjusted in Billing.

VAT Processing Resolved issue so the VAT declaration date of the bill in Billing and the item in AR
will be sync.
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PeopleSoft Enterprise Order Management

This table summarizes application updates for PeopleSoft Enterprise Order Management
since the SCM 8.9 Bundle 7.

Functional Categories m Description
Billing Interface (OM_BILL) Resolved issue by modifying the Order Management billing interface to account
for kit components split over multiple bill of ladings.
Claim back Ensured that the ship from country is properly updated for VAT on claimbacks.
Customer/Contact e Modified the prompt view for the ship to customer on the Order Release

Request page in order to pick up exclusive ship to customers that are
assigned to another sold to customer.

e Changed the contact view used by the CSR Desktop to not retrieve "inactive”
contacts.

OM - RMAs e Changed to prevent the duplication of RMA notes on a page.

e Modified to prevent an error from occurring on the View Project Information
page for customer returns.

Order/Quote Resolved issue by updating the available printing documents to include the
picking plans.

Platform Specific Changed the Credit Hold Release process to remove the credit hold if run without
OMHOLD.

SCM Integrations Modified the Product Load Application Engine to allow new product records and

unit of measure (UOM) records to be processed in the same instance run.
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PeopleSoft Enterprise Product Configurator

This table summarizes application updates for PeopleSoft Enterprise Product Configurator
since the SCM 8.9 Bundle 7.

Functional Categories " Description

Performance Modified to improve the performance of the Configured Inventory Inquiry page.
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